


Impact of Action	 Degree

Physical Demands	 Degree

Leadership and/or Supervision	 Degree

Sensory Demands	 Degree

Environment	 Degree

Job Title Code

To a limited degree, incorrect information will result in delays to subsequent services and 
embarrassment in employee relations.

2.0

May show others how to perform tasks or duties by familiarizing new employees with the work 
area and processes.

1.0

Regular physical effort sitting with frequent periods of computer operation while 
communicating on the phone.

2.5

Regular sensory effort reading and writing with frequent periods of computer operation.

2.5

Occasional minor exposure to disagreeable conditions such as rudeness, profanity, interruptions 
and multiple deadlines.

2.0

Inquiry Services Representative 526




